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D«-NUM OF CDRs IN CDR_SAMPLE 
FIRST AVAILABLE CHAINJD— 1 ~ 



54 





ORDER CDRs IN CDR_SAMPLE BY: 
1. ORIGINATING NUMBER (ANI) / 
2. DESTINATION NUMBER (DEST) 
3. START TIME (START) 
4. STOP TIME (STOP) 








COMPARE CDR(i) WITH CDR(i-l) / 
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DO NOT MARK CDR(i-l) 
AS REATTEMPTED CALL 
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CDR(i). CHAIN_ID— 
NEXT AVAILABLE 
CHAIN JD 
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' — 

^^^^^^ 
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{ 


DO MARK CDR(i-l) 
AS REATTEMPTED CALL 
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) 


CDR{i). CHAINJD— ^ 
CDR(i-l). CHAINJD 








FIG. 3 
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KNOWN.TK CHAINS- 


-1 


i: 


ANSRT_TK CHAINS- 


-1 


{: 


UNSRT.TK CHAINS— j 


(: 


i— 1 






n— NUM CDR'S 
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EXAMINE CDR i 






FIG. 4 
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DENOTE INCOMING CDR BY CDRl 
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REMOVE CDRO FROM KP 



GO TO FIG. 7 



CDR1.CHAIN_ID— 
CDRO.CHAIN_ID 



REMOVE CDRO FROM KP 



INSERT CDRl INTO KP; - 
ATTACH TIMER TO CDRl IN KP 



-176 



-200 

-202 
^204 
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CDRl.CHAINJD 
NEH AVAILABLE CHAIN JD 
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INSERT CDRl INTO KP; - 
AmCH TIMER TO CDRl IN KP 




FIG. 6 



YES 
GO TO FIG. 8 
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FROM STEP 172 
(HG 6) 




GO TO STEP 200 
(FIG 6) 



FIG. 7 
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INA5=ANRTS/TK CHAINS 
INU5=UNRTS/TK CHAINS 



140 




146 



SEND QUALITY OF SERVICE WARNING 
EUAIL TO INTERNAL PERSONNEL 
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150 



SEND QUALITY OF SERVICE WARNING 
EMAIL TO CARRIER PERSONNEL 
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REMOVE TARGET TRUNK 
FROM ROUTING TO TARGET PUCE 
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160 



SEND QUALITY OF SERVICE WARNING 
EMAIL TO INTERNAL PERSONNEL 
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164 



SEND QUALITY OF SERVICE WARNING' 
EMAIL TO CARRIER PERSONNEL 
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' REMOVE TARGET TRUNK 
FROM ROUTING TO TARGET PUCE 



FIG. 8 



ANRTS— 0; 
UNRTS^: 
TK CHAINS— 0; 
KTCH } 



1 70 



O 







TIMER RECEIVED ^ 






REMOVE CDR IN KP /' 
CORRESPONDING TO TIMER 




S F 



-220 



'222 



FIG. 9 



